
WHO ARE WE?
 
 At Everstream, we understand that for business, bandwidth is oxygen. 
When it’s there and abundant, no one thinks about it. But when it’s gone, 
getting it back becomes everyone’s only focus. The requirements of 
business are different — they’re critical.

That’s why we built the Business-Only Fiber Network. 

Everstream’s approach to a purposefully built, locally owned and 
managed network disrupts the bureaucratic, big telecom status quo by 
only serving business. Our customers benefit from a real relationship with 
an expert partner, not a provider, who listens, engages and is dedicated 
to their success. 

Our biggest differentiator is our people. Everstream’s “Do What You Say 
You Will Do” culture empowers our team members to deliver an unrivaled 
customer experience rooted in passion, transparency and accountability.

Headquartered in Cleveland, Ohio, Everstream has field offices with local 
inside and outside plant, sales and operations teams in cities across our 
Midwest footprint.

With speeds up to 100 Gbps, our network is on track to grow to more 
than 15,000 miles of fiber by end of 2020.

Our responsive 24/7, Midwest-based Network Operations Centers are 
staffed by engineers who answer incoming calls within 60 seconds.

If fiber network reliability, speed, scale and expert support are 
essential to your business success, we invite you to join us.

WE ARE THE 
BUSINESS-ONLY 
FIBER NETWORK.



HIGH-CAPACITY,  
LOW-LATENCY 
CONNECTIVITY

With more than 25,000 route miles of fiber,  
we have field offices with local inside and outside plant, 
sales and operations teams in cities across our footprint.
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WHO WE ARE
 
 
At Everstream, we understand that for business, bandwidth is oxygen. When 
it’s there, no one thinks about it. But when it’s gone, getting it back becomes 
your only focus. 

That’s why we built the Business-Only Fiber Network. 

Our locally owned and managed network disrupts the big telecom status quo 
by only serving business. With more than 25,000 route miles of fiber across 
10 states, we deliver high-capacity, low-latency connections and symmetric 
upload and download speeds up to 100 Gigabits per second (Gbps).

But providing a network is only part of it.

We form real relationships with our customers. We listen, engage and dedicate 
ourselves to helping you succeed today and into the future. 

We provide expertise, not excuses.

From our corporate offices in Cleveland, Ohio, to our field offices and 
operations teams throughout our footprint, we all follow the motto “Do what 
you say you will do.” It’s at the center of the culture we’ve built and it’s what 
drives our team members to put forth the effort, honor their commitments 
and deliver an unrivaled customer experience.

Whether you have just begun to research network service providers for your 
business or are looking to improve your existing connection, be sure to think 
about what you really need from your network provider. If reliability, speed and 
scale are essential to your business’s success, Everstream is the right choice 
for you. And if you think connectivity should include expert service before, 
during and after the sale from a team with years of technical experience, we 
invite you to join us.

Discover the Everstream Difference. 
Find out why we are the Business-Only Fiber Network.



Everstream was founded because we believe business deserves better.  
We’ve built our network — and company — to support that premise.

Across our rapidly expanding footprint, our 100% all-fiber network delivers 
fast and reliable connectivity from the core to the curb. It is the backbone 
upon which all our solutions are built. Purpose-built to deliver connectivity to 
enterprises and organizations with complex requirements, it can scale easily 
to meet your growing bandwidth needs.

Whether you require a private, high-speed fiber connection, network security 
and redundancy, or real-time data replication, we understand that performance 
and reliability are essential — and we make it our job to deliver it.

A STRONG NETWORK IS 

THE FOUNDATION 
FOR GROWTH.
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CONNECTIVITY  
Everstream has raised the bar for business connectivity, delivering a 
Business-Only Fiber Network with speeds up to 100 Gbps available across 
our footprint. By using high-capacity switches, Everstream ensures your 
network can scale quickly and easily. 

BANDWIDTH BURSTING  
Our no-charge bandwidth bursting* delivers the flexibility of on-demand 
bandwidth when your needs increase temporarily. With no data caps or 
network slowdowns, your business continues to operate at peak performance. 

NETWORK DIVERSITY  
The combination of Everstream’s network architecture, engineering 
expertise and equipment deployment delivers four critical types of diversity: 
network, route, equipment and point-of-entry — eliminating the need for 
multiple carriers. 

DIRECT PEERING  
Our direct peering connections bypass the public internet to provide 
direct access to more than 40 CDNs and ISPs, such as AWS and 
Salesforce — reducing latency, maximizing bandwidth and improving 
overall network performance. 

LOW LATENCY
Our average network latency is less than 5 milliseconds, approximately 90% 
less than other providers.† A low-latency connection is critical when business 
operations demand real-time applications and data replication. 

 
SERVICE DELIVERY  
Our Service Delivery Managers act as a customer’s primary point of contact 
throughout implementation — managing the process and keeping you 
informed until your service is up and running. 

TECHNICAL SUPPORT 
Our two Midwest-based Network Operations Centers are staffed by highly 
trained engineers, who answer 98% of incoming calls within 60 seconds and 
serve as a single point of contact to deliver the support you need.

WHY WE’RE DIFFERENT

*Bandwidth bursting allows for occasional bandwidth increases at no additional charge.
†Latency is measured in market/in region.



When you partner with Everstream, we start by learning about your business, determining what you want to 
accomplish and truly understanding what it is you want to do with your network. 

And if you’re not sure exactly what your business needs, we can talk about that, too. Our experienced team 
will help you find the solution that’s right for your business so you can get the most from your IT investments.

INTERNET 
Everstream offers dedicated, symmetrical and intelligent fiber-based internet 
solutions that leverage network automation to direct traffic on the most efficient 
path, delivering invaluable uptime and performance.

WIDE AREA NETWORK 
Our Ethernet services are designed and delivered according to your requirements. 
With two completely diverse networks over which to carry traffic, Everstream offers 
maximum design flexibility — with creative solutions that the competition is not 
able or willing to do — as well as configuration and diversity options.

DATA CENTER CONNECTIVITY  
Everstream’s Business-Only Fiber Network is available in 47 data center partner 
locations across our 10-state footprint and is directly peered with all major cloud 
platforms. Connectivity is available in Tier 1, 2, 3 and 4 data center facilities. 

DARK FIBER 
Our build-to-suit Dark Fiber connectivity provides a strand of fiber, giving you full 
ownership to configure, light, manage and control your network. This option is best 
suited for customers with extremely high-bandwidth, low-latency requirements and 
in-house teams to support and manage the connection.

WAVELENGTHS 
We offer Dedicated Dense Wavelength Division Multiplexing (D-DWDM) and 
Managed Wave connections. Our Wave options are available for businesses with 
extremely high-bandwidth, low-latency requirements and a team to configure and 
manage the network. 

4    CUSTOMER SOLUTIONS

WHAT DO YOU WANT TO DO 

WITH YOUR NETWORK?



WHAT ARE YOUR 
BUSINESS GOALS? 

 
 

Whatever they are, Everstream is 
here to help you achieve them with 

high-capacity, low-latency solutions 
designed specifically for you. 
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everstream.net

Everstream believes that its successes are rooted in the basic premise 
that our customers can’t be happy if our employees aren’t happy. CEO  
Brett Lindsey has championed Everstream’s “Do what you say you will do” 
culture — a corporate value and company motto that starts at the top.

“�Show up. Put forth the effort. 
Honor your commitments. 
For us, it’s really that simple.”


