
Redundancy and Replication
Everstream’s network o�ers backbone redundancy, utilizing a 
combination of DWDM and direct fiber links. The resulting 
self-healing fiber rings ensure your service remains operational 
at all times. Everstream also o�ers basic latency SLAs for 
storage replication that align with the industry’s EMC standard 
of less than 4 milliseconds for real-time replication.

Direct Peering
Everstream o�ers cloud direct peering connections to help 
customers manage increases in bandwidth and network tra�ic. 
Our customers have direct access to Adobe, AWS, Microsoft 
Azure, Google, Netflix and others, which reduces latency, 
naturally increases throughput and ensures that your internet 
connectivity is not impacted by routine usage.

Connectivity
With comprehensive data center connectivity at 100-Gigabit 
speed, Everstream’s network is capable of accommodating 
converged internet, voice and data services — without 
sacrificing security or architectural flexibility. The 
foundation of our core network is fiber-ring architecture, 
providing diversity and reliability.

24/7 Customer Support
Our Network Operations Centers in Cleveland, Ohio, and 
Lansing, Michigan, are sta�ed by highly trained engineers, 
who provide 24/7/365 support with one phone call. NOC 
engineers monitor, manage and maintain visibility and 
control over the entire network to ensure it is operating at 
peak e�iciency. 
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Rich Dugger, Everstream Sales Director
With 20 years in the industry and 13 years as a Sales Director with Everstream, I have helped countless 
Northeast Ohio businesses find solutions to their telecom challenges. Specifically, I have delivered customized 
fiber solutions to a range of health care providers, including specialty and community hospitals as well as 
regional and national health care systems. 

At Everstream, we see our customers as partners. Whether you require a single redundant network connection, 
a comprehensive solution or even dark fiber, we will work with you to develop a result that meets your needs.

As Everstream’s exclusive health care contact, I understand your industry and would welcome the opportunity 
to determine how we can earn your business. Let me prove why your health care facility belongs with the 
Business Fiber Network. 

440.382.1212 | rdugger@everstream.net

Everstream Fiber: Connectivity to Complement Your Care
Research suggests that 30% of all the data existing in the world belongs to the health care industry 
— from diagnostic imaging and electronic medical records to telemedicine and wearable monitoring 
devices. And all of it needs to be immediately accessible to provide patients with the best care 
possible.

At Everstream, we understand the health care industry. Milliseconds matter to us, too. 

From neighborhood clinics to the nation’s top-rated health systems, our all-fiber, low-latency 
Business Fiber Network can prioritize an MRI while accommodating non-clinical network tra�ic. 
Seamlessly.

Plus, with Everstream’s no-charge bandwidth bursting, you’ll always have capacity when you — and 
your patients — need it most.


